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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA
(SAN JOSE DIVISION)

MICHAKL A. KENT, CASE NO,
individually and on behalf of all those
stmilarly situated, | CLASS ACTION
Plaintiff,
. CLASS ACTION COMPLAINT FOR
‘ DAMAGES, RESTITUTION AND

HEWLETT-PACKARD COMPANY, a INJUNCTIVE RELIEF
Delaware corporation,

DEMAND FOR JURY TRIAL

Defendant.

d

i INTRODUCTION

1. Plaintiff, Michael A, Kent (“Plantiff”), individually and on behalf of the Class
defined below, brings this action for damages, restitution and injunctive relief against defendant,
Hewlett-Packard Company (“HP” or “Defendant”), on behall of consumers who purchased

Hewlett-Packard Pavilion Elite series computers, including the Pavilion Elite €9150t, e9180f
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e9180t, m9600t and m9650f, alleging violations of California’s Consumers Legal Remedies Act,
Califorma Civil Code Section 1750 ef seq. {(“CLLRA”); the Unfair Competition Law, California
Business & Professions Code § 17200 ef seq. (“UCL”), (Unfair Business Practices, Unlawful
Business Practices, Fraudulent Conduct); False Advertisement Law, Califormia Business &
Professions Code §17500 ef seq., (“FAL”); Breach of Express Warranty and Breach of ITmplied
Warranty. Plaintiff demands a jury trial on all issues so triable, and alleges the following in
support:

2, The HP Pavilion Elite series computers at issue here include the Pavilion Elite
€9150t, e9180f e9180t, m3600t and mO650f equipped with Pegatron “Truckee” motherboards
and Intel 17 series CPUs. These computers are inherently defective and are prone to frequent
failures, the symptoms of which include the system becoming unresponsive or locking-up within
thirty minutes of a cold boot. The lock-up symptoms are frequently accompanied by messages
on the computer’s display to the effect that “there is an uncorrectable hardware error” and there is
“a timing issue on a secondary processor.”

3. Defendant Hewlett-Packard Company (“HP”), one. of the world's leading
computer companies, designs, manufactures, markets, advertises, promotes, distributes and
knowingly continues to sell, its HP Pavilion Elite series computers with the defective
motherboards.

4. As alleged more fully herein, Defendant HP made material misrepresentations
and/or concealed material information in the marketing, advertising, and sale of a consumer
product, .the HP Pavilion Elite series computers.

5. HP represents that its “HP Pavilion Elite delivers an amazing high-end home
entertainment experience.” Further, that the HP Pavilion series computers “deliver consumers
the speed, refliability and performance needed for demanding multitasking plus graphic-intensive

files and movies.”

CLASS ACTION COMPLAINT FOR PAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
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0. In particular, HP “guaranteed” Plaintiff and members of the class that its
computers were reliable; free from defects, and of merchantable quality and workmanship..
HP guarantees that the HP Hardware Products that you have purchased or
leased from HP are free from defects in materials or workmanship under
normal use during the Limited Warranty Period.

See http:/welcome. hp.com/country/us/ern/privacy/limited warranty. htm.]

7. Plaintiff’s experiences, along with those of numerous other purchasers who have
recounted their problems with the HP Elite series computers, reveal that is not the case.

8. Similarly, Defendant concealed material facts regarding its HP Pavilion Elite
series computers, including that the motherboard is defective, prone to frequent, repeated failures,
and thus 1s inherently defective, 1s not of merchantable quality, and is substantially certain to
malfunction and fail before the end of its useful life.

9. Though faced with numerous consumer complaints, HP has failed and refused to

warn consumers about the defects inherent in 1ts HP Pavilion Elite series computers.

1L JURISDICTION AND VENUE

10, This Court has jurisdiction over this civil action pursuant to the Class Action
Fairness Act, and particularly, 28 U.S.C. § 1332(d}(2), as the matter in controversy in this action
exceeds $5,000,000.00 and 1s a class action in which some members of the class of Plaintiff are
citizens of a state that 1s different from the principal piace of business of Defendant.

11. Venue 1s proper in this District, and in particular the San Jose Division, under 15
U.S.C. §§ 15,22, and 26 and 28 U.S.C. § 1391(b) and (c), because HP maintains its headquarters,
transacts business, maintains offices, or is otherwise found within this District; and the
Defendant’s unlawful acts giving rise to Plaintiff’s claim occuorred, and a substantial portion of

the affected frade and commerce described below has been carried out in this District.

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
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HL THE PARTIES

A. Plaintiff

12. Plaintiff Michael A, Kent 1s an adult individual residing in Arvada Colorado. He
purchased his HP Elite e9150t computer for personal, family or household use on July 22, 2009.
Prier to purchasing he visited Defendant HP’s online store, “HP Home & Home Office,” in order
to compare features and prices on the various computers offered for sale. In selecting the HP
Pavilion Elite series computers, Plaintiff Kent relied on HP’s representations that the HP Pavilion
Elite offered speed, reliability and performance, was free from defects, and of merchantable
quality and workmanship. He selected the e9150t based on cost, quality, performance and
durability factors. He bought a four-year warranty from HP. The €9150t he received
incorporates that Pegatron Truckee motherboard, version 1.04, and Intel i7 CPU, version 920,
that are among the Pavilion Elite series computer included in this complaint. After operating the
e9150t for approximately two weeks, Plaintiff’s computer began experiencing repeated disruptive
failures including lock-ups, freezes,} and blue screens errors,” requiring him to reboot the
computer. Since that time, Plaintiff experiences the aforementioned errors on an almost daily
basis. These errors occur most frequently within ten to twenty minutes after a “cold boot.” The
errors Plaintiff reports are typical of those being reported on the HP Forum detailed below.

Based on numerous posts on the Internet Plaintiff reasonably believed that HP does not have a fix

! During the “freeze” state, Plaintiff reports that the keyboard and mouse are
unresponsive, the last screen remains displayed on the computer’s monitor but does not update,
and the system clock remains frozen at the time to error occurred.

? Blue screens are also known as “‘blue screens of death” or “BSOD” which indicate a
system failure requiring the computer to shut down, and may display an error code such as
“hardware error.”

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
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to satisfactorily repair his computer. He went on an HP Internet forum and saw that similarly
situated consumers were experiencing the same problems as he was before and after HP repairs,
the HP BIOS fixes did not work, and replacing the motherboard was not working. He has

installed the HP BIOS fixes discussed on the forum and they have not solved the problem. .

B. Defendant
13.  Defendant Hewlett-Packard Company (“HP™) is a.publicly traded corporation with
worldwide corporate headquarters in Palo Alto, California.
IV.  CLASS ACTION ALLEGATIONS
14, Plaintiff brings this action on behalf of himself, and pursuant to Federal Rules of
Civil Procedure 23(a) and (b)(3), on behalf of the following Class, and Consumer and Warranty
Subclasses (“class or classes”):

Class :

All persons and entities who, since March 20, 2009, purchased or leased HP
Pavilion Elite series computers models ¢9150t, e9180f, e9180t, m9600t, and
m9o650f. Excluded from the Class are (1) employees of the defendant, including
its officers or directors; and (2) defendant’s affiliates, subsidiaries, or co-
conspirators.

Consamer Subclass

All Class members who purchased or leased for personal, family or household purposes,

HP Pavilion Elite series computers models ¢9150t, ¢9180f, €9180t, m9600t, and m9650f.

Warranty Subclass

All Class members whose HP Pavilion Elite series computers models e9150t, e9180f,

m9600t, and m9650f, experienced failures within a year of purchase and all Class

members whose HP Pavilion Elite series computer model e9180¢, experienced failures

within two years of purchase.

15 Plaintiff does not know the exact number of Class members because such
information is in the exclusive control of the Defendant. However, Class members are

sufficiently numerous and geographically dispersed throughout the United States, so that joinder

of all Class members is impracticable, The information as to the identity of the Class members

CLASS ACTION COMPLAINT FOR BAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
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can be readily determined from records maintained by the Défendant and its agents.
Fed. R.Civ.P. 23(a)(3).

16.  Plaintiff’s claims are typical of, and not antagomistic to, the claims of the other
Class members and, by asserting his claims, Plaintiff will also advance the claims of all members
of the Class who were damaged by the same wrongful conduct of HP and the relief sought is
common to the Class. Fed.R.Civ.P. 23(a)(3).

17. The common {egal and factual questions which do not vary from Class member to
Class member and which may be determined without reference to individual circumstances of
any Class member include, but are not himited to, the following:

a. Whether the HP Pavilion Elite series computers, e9150t, e9180f, e9180t, m9600t,
and m96501, suffer from a common defect that causes the motherboard to fail
during its reasonable expected life;

b. Whether Defendant HP has undertaken a common business practice of producing
and seiling to the public HP Pavilion Elite series computers with defective
motherboards;

¢. Whether Defendant HP engaged in unfair, unlawful and/or fraudulent business
practices;,

d. Whether Defendant HP’s use of advertising, point-of-sale, and other
representations constitutes unfair competition and unfair, deceptive, untrue or
misleading advertising; |

e. Whether Defendant HP’s representations concerning its Pavilion Elite series
computers are material to a reasonable consumer.

£ Whether Defendant HP faiied to disclose material facts about the HP Pavilion

Elite series computers;

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCYIVE RELIEF
-6-




2

(VS

10

11
12

14
15
16
17

18

20

21
22

24
25
26
27

28

g. Whether Defendant HP breached its express and implied warranties with Plaintiff
and the Class; and

h. Whether Class members are entitled to monetary recovery including punitive
damages, restitution, and injunctive relief, and the proper measure, nature and
extent of such relief.

18. These common questions and others predominate over questions, if any, that
affect only individual members of the Class. Fed . R.Civ.P. 23(a)(3)

19. Plaintiff and his counsel will fairly and adequately represent the interests of the
Classes in that Plaintiff is a typical purchaser of HHP Pavilion Elite series computers, There is no
material conflict with any other member of the Classes that would make class certification
imappropriate. Plaintiff has retained attorneys experienced in the prosecution of class actions,
including complex cases and consumer actions, and Plaintiff intends to prosecute this action
vigorously. Fed R.Civ.P. 23(a)(3).

200 A class action 18 superior to other availabie methods for the fair and efficient
adjudication of this controversy because individual litigation of the claims of all Class members
is impracticable. Even if every Class member could afford individual litigation, the court system
could not. t would be unduly burdensome on the courts if individual litigation of numercus
cases would proceed. By contrast, the conduct of this action as a class action, with respect to
some or all of the issues presented in this Complaint, presents fewer management difficulties,
conserves the resources of the parties and of the court system, and protects the rights of each
Class member. Fed R.Civ.P. 23(a)(3).

21.  Prosecution of separate actions by individual Class members would create the risk
of inconsistent or varying adjudications, establishing incompatible standards of conduct for the
Defendant and would magnify the delay and expense to all parties and to the court system

resulting from multiple trials of the same complex factual issues. Fed R.Civ.P. 23(a)(3).

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
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22, Injunctive relief is appropriate as to the Class as a whole because Defendant has
acted or refused to act on grounds generally applicable to the Class. Fed R.Civ.P. 23(a)}(3).

23, Whatever difficulties may exist in the management of the class action will be
greatly outweighed by the benefits of the class action procedure, including, but not limited to,
providing Class members with a method for the redress of claims that may not otherwise warrant
individual litigation.

V. FACTUAL ALLEGATIONS

24, At all times relevant and material hereto, Defendant HP designed, manufactured,
tested, labeled, packaged, distributed, supplied, marketed, advertised, sold, and otherwise
distributed to interstate commerce, the HP Pavilion Elite series computers, like the HP e9150t,
e9180f, 9180t, m9600t, and m9G50f, at 1ssue in this complaint.

25, HP sells its Pavition Elite series computers, like the HP e9150t, e9180f, ¢9180t,
m9600t, and m96501, as “Stylish, premium performance PCs with the latest technology and
maximum expandability for demanding, high-end PC experiences and gaming.” See
hitp./Awww. shopping. hp.com/webapp/shopping/store_access.do?template type=Ilonding&landing
=deskiops.

26.  For example, HP’s promotional materials posted on its Internet homepage
describe the HP Pavilion Elite series’ features and functions:

a.  Our Pavilion Elite €9150t delivers blazing performance at every turn;

b.  Our Pavilion Elite 3180t delivers blazing performance at every turn;

c. “Even the most demanding apps can't compete with the extreme performance and
power of Intel Core 17 processors™

d. Exceptional performance and expandability;

CLASS ACTION COMPLAINT FOR BAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
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e. This powerful entertainment hub is ready for vour most challenging multimedia.
Designed for graphics, music, and high-def movies, it’s fully loaded and delivers
performance without compromise;

27.  Further, HP represents that the HP Pavilion Elite series computers:

a. “Deliver an amazing high-end home entertainment experience;”
b. “Deliver consumers the speed, reliability and performance needed for demanding
multitasking plus graphic-intensive files and movies.”
28 In particular, HP “guaranteed” Plaintiff and members of the class that its
computers were reliable; free from defects, and of merchantable quality and workmanship.
HP guarantees that the HP Hardware Products that you have pﬁrchased or
leased from HP are free from defects in materials or workmanship under
normal use during the Limited Warranty Period.

See hitp./“welcome. hp.com/country/us/ex/privacy/limited warranty. htm.]

29, Contrary to HP’s aforementioned representations and guarantees, HP has failed to
deliver to Plamntiff and Class members an HP Pavilion Elite series computer that offered “speed
reliability, and performance” and was free from defects in materials and workmanship. Rather,
HP has delivered to Plamntiff and the Class HP Elite series computers that incorporate defective
components, namely the motherboard, that cause the HP Elite series computers to freeze, lock-
up, or display blue screen errors at rates far worse than consumers reasonably expect.

30.  The motherboard is the primary printed circuit board in a personal computer. All
of the basic circuitry and components required for a personal computer to function are either
contained on or attached to the motherboard. A defective motherboard incapacitates the personal
computer and renders it useless.

31. A reasonable consumer expects that a computer’s motherboard will last for at least
five years, and does not expect that it will contain design defects that will cause the motherboard

to fail before that expected lifetime.

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
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32, The HP Pavilion Elite series computers suffer from a common defect that causes a
substantial number of the computers’ motherboards to fail within the first five years, inciuding
during the first year of use, rendering the computers unusable.

| 33.  HP failed to adequately manufacture and/or test the Pavilion Elite senes
computers’ motherboards to ensure that it was free from defects. Before the Pavilion Elite series
computers eveﬁ reached the market, HP knew, should have known, or was reckless in not
knowing, that its motherboards (a) failed at unacceptably high rates due; (b} contained inherent
defects that are substantially certain to manifest by malfunctioning and/or failing before the end
of the useful life of the product; and (c) were not of merchaﬁtable quality.

34 Inspite of its knowledge, HP marketed its Pavilion Elite series coﬁ]puters by
touting the computers’ functionality, performance and reliability.

35 Plaintiff saw or heard the HP statements alleged in paragraphs 25, 26, 27, and 28
and/or substantially equivalent statements in HP’s advertising stating explicitly or implicitly that
HP Pavilion Elite series computers would provide “speed, reliability and performance without
compromise” and that its HP Pavilion Elite series computers were “free from defects in materials
olr workmanship.” HP’s statements were material to Plaintiff and Plaintiff relied on those
statements in deciding to purchase his computer.

36. At all times relevant and material hereto, Defendant HP had exclusive knowledge
of material facts concerning the nature and existence of the defective motherboards in the
Pavilion Elite series computers. HP failed to disclose its knowledge of the defects, and/or
concealed such knowledge by making partial and/or misleading representations of material facts
that were not known to Plaintiff and all others similarly situated.

37.  The facts that the Pavilion Elite series computers at issue in this complaint suffer
from common defects and that HP’s repa_ir attempts are not effective, leaving Plaintiff and class

members without recourse are demonstrated by the 268 pages of consumers’ complaints (as of

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
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November 10, 2009).‘ See
http://h30434 www3 hp.com/psg/board/message7board.id=lockups&thread.id=895&view=by da
te ascending&page=2068.

38.  Nor is the issue limited to HP Pavilion Elite series Computers running Microsoft
Windows Vista? The customer complaints identify manifestations of the defect that occur on HP
Pavilion Elite series computers running Microsoft Windows XP and XP Professional, Windows 7

and Linux.

39. Examples of class members problems as reflected in the customer complaints are
as follows:

a. Cee-Cee, 07-17-2009

I received my new e9150t directly from HP on July 10 (9 days ago) and since then
it has locked up about 10 times. I could be doing anything, looking at files on
Windows Explorer, on the web with Internet Explorer, even shutting down the
system. Sometimes I have gotten the blue screen, other times the arrow just
freezes and it does not respond. The only solution has been to turn it off. When 1
get an error message, I have gotten errors like
DRIVER POWER STATE FAILURE (twice), HARDWARE
MANFUNCTION, NMIL: PARITY CHECK/MEMORY PARITY ERROR. Each
at different times it has failed.
1 have twin Seagate ST3500620AS Barracuda Drives on RAID] (mirroring), so
every time it fails, after I boot-up and log-in it automatically runs the Intel Matrix
Storage Console to verify that my twin drives are in sync. This takes over 1 hour.
They have always turned out to be fine. T have 12GB memory (all six slots are
full) ona PEGATRON IPMTB-K (HP: UL83) motherboard. 1 have American
Megatrends BIOS 5.13 and according to the HP website, there is no BIOS update
available for mine. The disk controller is a Intel ICHR&/ICHOR/ICH10R/DO
SATA RAID Controller.
HP Support has had me use PC Doctor (that came with the computer) do a
Memory Test, Drive Test and a System Test and a System Stress Test. It always
passes.
Anybody out there with same or similar problem? Any ideas? Thank you.

Id. at 1, (message 1).

b. new e9150t, 07-24-2009
1 bought a E9150t with 8Gb , 1Tb HDD , 1Gh ATI HD4650 card and TV tuner
card around the same time as you. 1 had been having lockups and freezes since
the days I received my PC. T spent 10 days updating all the drivers and reading
forums to find a solution but nothing helped. Finally I called HP support and they
were just blindly trying to make me do some regular stuff which they always do.
After an hour of that exercise I told the tech that [ want this escalated but he

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
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suggested that he will arrange to bench test the system for which I have to send it

to them. 1 asked him to escalate since this is a brand new PC and 1 don’t want to

do any testing on this hardware. Instead I asked them to replace me with a new

system which doesn’t have this problem. He had a manager walk me through the

steps for the new PC. Tam waiting for the new equipment and hoping that the

new one doesn't have that problem. I will keep vou guys posted on the progress.
Id. at 1, {(message 2).

c. MMaziarz87, 07-25-2009

OK, this is too funny.... well, not really, but. ..
I was just in the middle of responding to this thread, saying that I just recerved thig
computer on July 16th, and have already had 4 freeze issues, and guess what? It
froze 1n the middie of typing the message !!!
So, nowit’s 5. I don't know what caused 1t this time, although I tried loading a
CD into the computer INSTEAD of doing the usual hard shut down and that
caused the computer to reboot itself, without me having to do the hard shut down.
No error messages appeared, other than the usual “Windows did not shut down
properly” message.
So, if anyone finds out, for sure, what is causmg:, s this probiem please postit. I'm
not liking the fact that my brand new computer is giving me more troubles than
the 9 year old computer I just got rid of.

Id ar 1, (message 6).

d. Andyskrz, 07-09-2009

Hi Cee-Cee,
Sorry for the slow reply - I was rebuilding the machine (for the third time) after
they sent it back to me from repair (they replaced the HD and it did not help).
My motherboard n the m9600t is Pegatron Corporation Truckee (with the same
BIOS as yours), Intel X58 chipset. Iopened the computer and it is Pegatron
IPMTB-TK v. 1.03 .
1 agree with you all that it seems to be a motherboard problem, which explains
~why these different machines have the same probiem.

Id. at 4, (message 33).

e. Eots, 08-01-2009
1 have an ¢91801 that also locks up after the inmtial startup after being off all night.
It work fine the rest of the day after a hard reset, so I also doubt this is a heat issue

or it would happen more frequently rather than the first startup.
Id. af 4, (message 40).

f  LonghornBoy, 08-01-2009
Had an 9150t delivered on 7/9 and opened a support ticket on 7/29 due to daily
system freezes. After spending over 7 hours on the phone with them running
various diagnostics, they agreed to do a CSO. 1 currently have v1.03 of the
motherboard as well.
Question: For those who have received new motherboards, was vour data intact or
had 1t been wiped? Considering that I'll be without the computer for a couple of

weeks and was warned that the data may be erased, I'm considering a refund.
-L.B

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
-12-




10
11
12

i4
i5
16
17
18
19
20

21

27

28

Id ai 5, (message 41).

g Eots, 08-01-2009

Windows 7 isn't going to resolve the system freezes, this is not a Vista problem 1t's
hardware. Operating system errors will be recorded in the event logs, however
these freezes don't produce any errors. 1 was also considering a Dell XPS but after
hearing vou had the same problem with it I won't bother. HP seems to have
resolved the issue by replacing the 1.03 motherboard with a 1.04. What
motherboard revision is yours? The diagnostics program will show what version
you have in the motherboard info,
I also sent an email to Intel to find out if what XStan was told about the X58
chipset was true or not. I'm sure it's not but I'd like to see what Intel has to say
about the issue and what HP 1s telling customers 1s the cause.

Id. at 12, (message 119).

h. beb2000, 08-11-2609

I received my 9150t one week ago. It shipped with the v1.04 MOBO and two
days out of the box, | started having issues with it freezing and locking up. Last
night after my Norton anti-virus software became inoperable, 1 did a restore to the
factory defaults and set up my internet connection. This morning my husband
started the machine and with nothing running other than TE, the mouse froze. 1 did
all kinds of research before purchasing the machine and chose HP over Dell
because Dell customer reviews were so negative, 1 wish I had read this forum
before ordering this one. I'm not looking forward to calling technical support and
having to just through all of their hoops.

Id. ar 14, (message 132).

1. Xstan, 08-04-2009
Jokke - Good luck with the NVidia driver. But I had the same probiems with the
€9600t and an NVidia card with the latest drivers, and now I'm having the exact

same problems with the e3150t with an ATI card, so T think they're just guessing.
Id. at 14, (message 135),

j.  phyridean, 08-08-2G09
Those of us with the 5.13 bios on a 1.04 motherboard are still crashing. Here’s
hoping they reiease a downloadable bios update soon. '
Id at 17, {message 163).

k. eots
I've had mine replaced twice now and all 3 of them had the same freezing
problem, several other posters on this forum have had the same experience.
That’s an extremely poor success rate.
Id ar 37, (message 561).

I, Rebjrno, 09-14-2009
Add me to the list of freezers (no BSODs vet. . )
HP ¢9180f Elite
MB v.1.064
BIOS v.5.18

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
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NVIDIA GeForce GTS250

Windows Vista x64

Consistently freezes trying to play music, but also, to a lesser degree, when
browsing. No freezes on wakeup since 1 disabled sleep mode

Too much money for an out of the box problem,
Id. ar 64, (message 637). :

m. Bbramish, 09-14-2000

Add another one here too.
I received my 9150t in early July with v1.03 mabo, 17 920 processor. Freezes
every time after starting cold (ie after being powered off overnight.) If' 1 reboot
once more after the cold start, then it runs fine for days on end.
I've been following this thread for a while and it's disgusting that there’s no
acknowledgement from HP of a problem, much less a solution.
For whoever’s keeping track, mark off one more under the column of disgruntled,
angry customer with (another) bad e9150t!

Id at 66, (message 659).

n. 95mustang
You can add my PC to the list.
€9150t mobo 1.04, bios 5. 18
17-950
Freezing, BSOD’s, system failures which cause restarts
I like how HP just sits in the shadows 1n this forum pretending not to notice an
issue with the PCs. That’s classic. T won't be buying HP again, that's for sure.
And I'll make sure [ recommend that to everyone I know.
Id. at 66, (message 652).

0. hakanson, 09-15-2009

I have a 9180t with the 17-920 that 1 ordered on 8/10 with similar issues. I have
only had a couple BSOD instances, but after the one tonight I found a “Error
Type: Internal Timer Error” message in the event viewer. 1 ran the Belarc Advisor
(googled it} and here are the relevant results:
Board: PEGATRON CORPORATION TRUCKEE 1.04
BIOS: American Megatrends Inc. 5.18 07/06/2009
Made in Mexico
I haven't called HP support yet, but I feel that I have enough information now to
do so. Wish me luck and I will report back with any news.

Id ar 67, (message 668).

p. asciro, 09-15-2009
Hey Everyone...
Add me to the list of frustrated HP owners!
Got & 9150t ,17-920, 6gb ddr3, 512mb radeon on September 8th - Froze on the
HP splash screen on cold start-up! Spoke to about 10 service reps over the past 4
days. They have had me change everything from setting to “discharging” the unit.
Also I had one guy who told me to take the CMOS battery out. All of this and it
seemed to temporarily fix the issue but then I got a BSOD when I went to switch
users! 1 still have about 10 days to send this POS back for a refund. ..

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCTIVE RELIEF
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