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;rmllarly srtuated, 1 I CLASS ACTION 

Planltrff, 
v CLASS ACTION COMPLAINT FOR I DAMAGES, RESTITUTION AND 

BEWLETT-PACURD COMPANY, a I INJUNCTIVE RELIEF 
Delaware corporation, I DBMAVD FOR JURY I N K  

Defendant 1 
1 

1. INTRODUCTION 

1. Plaintiff, Michael A. Kent ("Plaintif?'), individually and on behalf of the Class 

defined below, brings this action for damages, restitution and injunctive relief against defendant, 

Hewlett-Packard Company ("HI?" or "Defendant"), on behalf of consumers who purchased 

Hewlett-Packard Pavilion Elite series computers, including the Pavilion Elite e9150t, e9180f, 

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITL'TION AND INJUNCTIVE RELIEF 
-1- 



1 

2 

S 

4 

5 

6 

7 

8 

9 

10 

1 I 

12 

13 

14 

15 

I C 

1 i 

I f ;  

1s 

2C 

21 

2; 

2: 

2~ 

2' 

21 

2' 

21 

:9180t, m9600t and m965Of, alleging violations of  California's Consumers Legal Remedies Act, 

:alifos-nia Civil Code Section 1750 et sey. ("C1,RA"); the Unfair Competition Law, California 

iusiness & Professions Code 5 17200 el seq. ("UCL"), (Unfair Business Practices, Unlawful 

iusiness Practices, Fraudulent Conduct); False Advertisement Law, California Business & 

'rofessions Code $17500 et seq ,  ("FAL); Breach of Express Warranty and Breach of Implied 

Narranty Plaintiff demands a jury trial on all issues so triable, and alleges the following in 

:upport: 

2. The Hf' Pavilion Elite series coinputers at issue here include the Pavilion Elite 

$91 50t, e9 180$ e91 80t, m9600t and m9650f equipped with Pegatron "Truckee" motherboards 

md lntel i7 series CPUs These computers are inherently defective and are prone to frequent 

ailures, the symptoms of which include the syste~n becoming unresponsive or locking-up within 

hirty minutes of a cold boot. The lock-up symptoms are frequently accompanied by messages 

jn the cotnputer's display to the effect that 'there is an uncorrectahle hardware error'' and there is 

'a timing issue on a secondary processor." 

3 .  Defendant Hewlett-Packard Company ("HI'"), one of the world's leading 

zomputer companies, designs, manufactures, markets, adve~tises, promotes, distributes and 

i~nowingly continues to sell, its HP Pavilion Elite series computers with the defective 

motherboards. 

4. .4s alleged more fully herein, Defendant HP made material misrepresentations 

andlor concealed material information in the marketing, advertising, and sale of a consumel- 

product, the HP Pavilion Elite series computers. 

5. HI3 represents that its "133' Pavilion Elite delivers ail amazing high-end home 

entertainment experience." Further, that the HI' Pavilion series computers "deliver consumers 

the speed, reliability and performance needed for demanding multitasking plus graphic-intensive 

files and movies." 
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6. In particular, I-1P "guaranteed Plaintiff and members of the class that its 

:omputers were reliable; free from defects, and of  merchantable quality and worktnanship. 

HP guarantees that the HP Hardware Products that you have purchased or 
leased froin HP are free from defects in materials or workinanship under 
normal use during the Limited Warranty Period. 

jee h/l(,:L~~velconie. hp.~01ii/co~11tr~~/1~~/e17~~~rii~u~y/lin1ited ~~~~ u1armr7iy. ht1n.l 

7. Plaintiffs experiencesi along with those of numerous other purchasers who have 

-ecounted their proble~ns with the HP Elite series comnputers, reveal that is not the case. 

8. Similarly, Defendant concealed inaterial facts regarding its HP Pavilion Elite 

ieries computers, including that the motherboard is defective, prone to frequent, repeated failures, 

ind thus is inherently defective, is not of merchantable quality, and is substantially certain to 

nalfuilction and fail before the end of its useful life. 

9. Though faced with nulnerous consumer complaints, HI' bas failed and refused to 

aarn consumers about the defects inherent in its HP Pavilion Elite series computers. 

11. JURlSDlCTION AND VENUE 

10. This Court has jurisdiction over this civil action pursuant to the Class Action 

Fairness Act, and particularly, 28 U.S.C. 5 1332(d)(2), as the matter in controversy in this action 

:xceeds $5,000,000.00 and is a class action in which some members of the class of Plaintiff are 

zitizens of a state that is different froin the principal place of business of Defendant. 

I 1. Venue is proper in this District, and in particular the San Jose Division, under 15 

U.S.C. ss  15, 22, and 26 and 28 U.S.C. 5 1391(b) and (c), because HP maintains its headquarters, 

transacts business, maintains offices, or i s  otherwise found within this District; and the 

Defendant's unlawful acts giving rise to Plaintiffs claim occurred, and a substantial portion of 

the affected trade and commerce described below has been carried out in this District. 

.- 
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111. THE PARTIES 

A. Plaintiff 

12. Plaintiff Michael A. Kent i s  an adult individual residing in Arvada Colorado. He 

)uschased his HI' Elite e9150t computer for  personal, family or household use on July 22, 2009. 

'rior to purchasing he visited Defendant HP 's  online store, "HP Home & Home Office," in order 

o compare features and prices on the various computers offered for sale. In selecting the I-P 

'avilion Elite series computers, Plaintiff Kent relied on F-IP's representations that the HP Pavilion 

Zlite offered speed, reliability and perfortnance, was free from defects, and of merchantable 

luality and workmanship. He selected the  e9150t based on cost, quality, performance and 

furability factors. He bought a four-year warranty from HP. The e9150t he received 

ncorporates that Pegatron Truckee motherboard, version 1.04, 'and Intel i7 CPU, version 920, 

:hat are among the Pavilion Elite series computer included in this complaint. After operating the 

291 50t for approximately two weeks, Plaintiffs computer began experiencing repeated disruptive 

Bilures including locli-ups, freezesi' and blue screens  error^,^ requiring him to reboot the 

:omputer. Since that time, Plaintiff experiences the aforementioned errors on an allnost daily 

~as i s .  These errors occur most frequently within ten to twenty minutes aRer a "cold boot.'' The 

xrors Plaintiff reports are typical of those being reported on the HP Forum detailed below. 

Based on numerous posts on the Internet Plaintiff reasonably believed that HP does not have a fix 

' During the "freeze" state, Plailitiff reports that the keyhoal-d and lnouse are 
unresponsive, the last screen remains displayed on the computer's monitor but does not update 
and the system clock remains frozen at the  time t o  error occurred. 

Blue screens ale also known as "blue screens of death" or "BSOD whlch indicate a 
system fallure requlrlng the coinputer to s l u t  down, and may display an error code such as 
'hardware error " 

.- 
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o satisfactorily repair his computer. He went on an HP Internet forum and saw that similarly 

ituated consumers were experiencing tile same problems as he was before and after HP repairs, 

he HP BIOS fixes d ~ d  not worlc, and replacing the  motherboard was not working He has 

nstalled the HF BIOS fixes drscussed on the forum and they have not solved the probleln 

B. Defendant 

13 Defendant Hewlett-Packard Company ("HP") IS a publlcly tradcd corporation wlth 

vorldwide corporate headquarters in Pa10 Alto, Californ~a 

IV, CLASS ACTION ALLEGATIONS 

14 Plalntlff brlngs thls action on behalf of hlmself, and pursuant to Federal Rules of 

.lvll Procedure 23(a) and (b)(3), on behalf of the follow~ng Class, and Consumer and Warranty 

;ubclasses ("class or classes") 

Class 
All persons and entities who, since March 20, 2009, purchased or leased 1 3  
Pavilion Elite series computers lnodels e9150t, e9180f, e918Ot, m9600t, and 
ni9650f Excluded from the Class are (1)  employees of the defendant, including 
its officers or directors; and (2) defendant's affiliates, subsidiaries, or co- 
conspirators. 

Consumer Subclass 
All Class lnelnbeis who purchased or leased for personal, famlly or household purposes, 
1-FP Pavilion Ehte serles computers models e9150t, e9180f, e9180t, m9600t and m9650f 

Warranty Subclass 
All Class members whose HP Pavilion Elite series computers models e9150t, e9180f, 
m9600t, and m9650f, experienced failures within a year of purchase and all Class 
members whose HP Pavilion Elite series computer model e9180t, experienced failures 
within two years of purchase. 

15 Plalntlff does not know the exact number of Class members because such 

nformat~on is m the exclusive control of the Defendant However, Class members are 

sufficiently numerous and geographically dispersed throughout the United States, so that joinder 

of all Class members is impracticable. The information as to the identity of the Class inemhers 
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:an be readily determined from records maintained by the Defendant and its agents. 

:ed.R.Civ.P. 23(a)(3). 

16. Plaintiffs claims are typical of, and not antagonistic to, the claims of the other 

;lass membel-s andj by asserting his claims, Plaintiff will also advance the claims of all members 

~f the Class who were damaged by the same wrongful conduct of HP and the relief sought is 

:ommon to the Class. Fed.R.Civ.P. 23(a)(3). 

17. The connnon legal and factual questions which do not vary from Class member to 

:lass member and which may be determined without reference to individual circumstances of 

illy Class member include, but are not limited to, the following: 

a. Whether the HP Paviliori Elite series computers, e9150t, e9180f, e9180t, m9600t, 

and m9650f suffer from a common defect that causes the motherboard to fail 

during its reasonable expected life; 

b. Whether Defendant HP has undertaken a common business practice of producing 

and selling to the public KP Pavilion Elite series computers with defective 

motherboards; 

c. Whether Defendant HP engaged in unfair, unlawful and/or fraudulent business 

practices; 

d. Whether Defendant HP's use of advertising, point-of-sale, and other 

representations constitutes unfair competition and unfair, deceptive, untrue or 

misleading advertising; 

e. Whether Defendant HP's 1-epvesentations concerning its Pavilion Elite series 

computers are material to a reasonable consumer. 

f Whether Defendant HP failed to disclose material facts about the HP Pavilion 

Elite series computers; 
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g. Whether Defendant I 9  breached i t s  express and implied warranties with Plaintiff 

and the Class; and 

h. Whether Class members a re  entitled to monetary recovery including punitive 

damages, restitution, and injunctive relief, and the proper measure, nature and 

extent of such relief. 

18. These common questions and others predominate over questions, if any, that 

iffect only individual lneinbers of the Class. Fed.R.Civ.P. 23(a)(3) 

19. Plaintiff and his counsel will fairly and adequately represent the interests of the 

:lasses in that Plaintiff is a typical purchaser of FIP Pavilion Elite series computers. There is no 

naterial conflict with any other member of the Classes that would make class certification 

nappropriate. Plaintiff has retained attorneys experienced in the prosecution of class actions, 

.ncluding complex cases and consuiner actions, and Plaintiff intends to prosecute this action 

vigorously. Fed.R.Civ.P. 23(a)(3). 

20. A class action is superior to  other available methods for the fair and efficient 

adjudication of this controversy because individual litigation of the claims of all Class members 

is impracticable. Even if every Class member could afford individual litigation, the court system 

could not. It would be unduly burdensome on the courts if individual litigation of numerous 

cases would proceed. By contrast, the conduct o f  this action as a class action, with respect to 

some or all of the issues presented in this Coinplaint, presents fewer management difficulties, 

conserves the resources of the palties and of the court system, and protects the rights of each 

Class member. Ped.R.C,iv.P. 23(a)(3). 

21. Prosecution of separate actions by individual Class members would create the risk 

of inconsistent or varying adjudications, establishing incoinpatible standards of conduct for the 

Defendant and would magnify the delay and expense to all parties and to the court system 

resulting from inultiple trials ofthe same complex factual issues. Fed.R.Civ.P. 23(a)(3). 
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22. Injunctive relief is appropriate as to the Class as a whole because Defendant has 

rcted or refused to act on grounds generally applicable to the Class. Fed.R.Civ.P. 23(a)(3). 

23. Whatever difficulties inay exist in the management of the class action will be 

;reatly outweighed by the benefits of the class action procedure, including, but not limited to, 

~roviding Class members with a method for the redress of claims that may not otherwise warrant 

ndividual litigation. 

V. FACTUAL ALLEGATIONS 

24. At all times relevant and material hereto, Defendant HP designed, manufactured, 

ested, labeled, packaged, distributed, supplied, marketed, advertised, sold, and otherwise 

iistributed to interstate commerce, the HP Pavilion Elite series computers, like the T-TP e9150t, 

:918Of. e9180t, m9600t, and m9650f at issue in this complaint. 

25. I-tP sells its Pavilion Elite series computers, like the HP e91 jot, e9180f, e91 XOt, 

n9600t, and in9650$ as "Stylisll, premium performance PCs with the latest technology and 

naxiinum expandability for demanding, high-end PC experiences and gaming." See 

Iltfp://i.t~ww.shopping.hp.~on~ii~~ebapphoppingsfoe - acce.vs.do?templa/e - ope-lu~zdingcElandjng 

=desklops. 

26. For example, HP's promotional materials posted on its lnternet hoinepage 

Sescribe the HP Pavilion Elite series' features and functions: 

a. Our Pavilion Elite e9150t delivers blazing performance at every turn; 

b. Our Pavilion Elite e9180t delivers blazing performance at every turn; 

c. "Even the most demanding apps can't compete with the extreme performance and 

power of Intel Core i7 processors"' 

d. Exceptional performance and expandability; 
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e. This powerful entertainment hub i s  ready for your most challenging multimedia. 

Designed for graphics, music, and high-def movies, it's fully loaded and delivers 

performance without compromise, 

27 Further, HI' represents that the IHP Pavil~on E l~ te  series computers 

a. "Deliver an amazing high-end home entertainment experience;" 

b. "Deliver consumers the speed, reliability and performance needed for demanding 

inultitaskiny plus graphic-intensive files and movies." 

28. In particular, I-EF "guaranteed Plaintiff and members ofthe class that its 

;omputers were reliable; free from defects, and of merchantable quality and workinanship. 

I P  guarantees that the HI? Hardware Products that you have purchased or 
leased from HP are free from defects in materials or workmanship under 
normal use during the Limited Warranty Period. 

See hrp:L%~elcon~e. hp. comicouni~yi~~.~/eM/p~ii~acj~/~imiied - i.v/x~ru~qi. htm.1 

29. Contrary to HP's aforementioned representations and guarantees, EIP has failed to 

jeliver to Plaintiff and Class members an  HP Pavilion Elite series computer that offered "speed 

-eliability, and performance" and was free from defects in materials and workmailship. Rather, 

KP has delivered to Plaintiff and the Class HP Elite series computers that incorporate defective 

;ompouents. namely the motherboard, that cause the HP E l~ te  serles coinputers to freeze, lock- 

~ p ,  or display blue screen errors at rates far worse than consumers reasonably expect 

30. The motherboard is the primary printed circuit board in a personal computer. All 

3f the basic circuitry and components required for a personal coinputei- to function a]-e either 

contamed on or attached to the motherboard A defective motherboard incapacitates the personal 

computer and renders it useless 

3 1 A reasonable consumer expects that a computer's motherboard w ~ l l  last for at least 

five years, and does not expect that it w ~ l l  contali1 design defects that wlll cause the inotherhoard 

to fall before that expected hfetiine 

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCTNE RELIEF 
-9- 



32. The HP Pavilion Elite series colnputers suffer from a coinmon defect that causes a 

;ubstantial number of the computers' inotherboards to fail within the first five years, including 

iuring the first year of use, rendering the computers unusable. 

33. HP failed to adequately manufacture and/or test the Pavilion Elite series 

:omputers' inotherboards to ensure that i t  was free froin defects. Before the Pavilion Elite series 

:omputers even reached the market, HP knew, should have known, or was reckless in not 

mowing, that its motherboards (a) failed at unacceptably high rates due; (b) contained inherent 

lefects that are substantially certain to manifest by malfunctioning andlor failing before the end 

~f tire useful life of the product; and (c) were not of merchantable quality. 

34. In spite of its knowledge, HP marketed its Pavilion Elite series computers by 

;outing the computers' functionality, perfornlance and reliability. 

35. Plaintiff saw or heard the HP statements alleged in paragraphs 25, 26.. 27, and 28 

xndlor substantially equivalent statements in HP's advertising stating explicitly or implicitly that 

W Pavilion Elite series computers would provide "speed, reliability and performance without 

compromise" and that its IHT' Pavilion Elite series computers were "free froin defects in materials 

or worltrnanship." HP's statements were material to Plaintiff and Plaintiff relied on those 

statements in deciding to purchase his computer. 

36. At all times relevant and material hereto, Defendant HJ? had exclusive knowledge 

of material facts concerning the nature and existence of the defective inotherboards in the 

Pavilion Elite series colnputers. HP failed to disclose its knowledge of the defects, andlor 

concealed such knowledge by making partial and/or misleading representations of inaterial facts 

that were not known to Plaintiff and all others similarly situated. 

37. The facts that the Pavilion Elite series computers at issue in this cornplaint suffer 

from common defects and that I P ' s  repair attempts are not effective, leaving Plaintiff and class 

inembers without recourse are demonstrated by the 268 pages of consumers' complaillts (as of 
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11 November 10, 2009) See 

I 38, Nor is the issue limited to 13' Pavilion Elite series Computers running Microsoft 

/I Wlndows Vista The customer compla~nts ~ d e n t ~ f y  rnan~festat~ons of the defect that occur on HP 

I/ Pavlhon Elite seller computers rnnning MlcrosoH Wmdows XP and XT Profess~onal, Windows 7 

II and Linux 

I1 39 Examples of class members problems as reflected in the customer complaints are 

I1 as follows: 

a. Cee-Cee, 07-1 7-2009 
I received my new e91 50t directly from I-P on July 10 (9 days ago) and since then 
it has locked up about 10 times. I could be doing anything, loolcing at files on 
Windows Explorer, on the web with Internet Explorer, even shutting down the 
system. Sometimes I have gotten the blue screen, other times the arrow just 
freezes and it does not respond. The only solution has been to turn it off, When I 
get an error message, 1 have gotten errors like 
DRIVER-POWER-STATE-FAILURE (twice), HARDWARE 
MANFUNCTION, NMI: PARITY CHECIUMEMORY PARITY ERROR. Each 
at different times it has failed. 
1 have twin Seagate ST3500620AS Barracuda Drives on RAlDI (inirroring), so 
every time it fails, after 1 boot-up and log-in it autoinatically runs the lntel Matrix 
Storage Console to verify that iny twin drives are in sync. This takes over 1 hour. 
They have always turned out to be fine. I have 12GB memory (all six slots are 
full) on a PEGATRON IPMTB-K (HP: LX83) motherboard. 1 have American 
Megatrends BlOS 5.13 and according to the HP website, there is no BIOS update 
available for mine. The disk controller is a Intel ICHR8ACH9R/JCHlOR/DO 
SATA RAID Controller. 
HP Support has had me use PC Doctor (that came with the computer) do a 
Memory Test, Drive Test and a System Test and a System Stress Test. It always 
passes. 
Anybody out there with same or similar problem? Any ideas? Thank you. 

Id at I ,  (message 1). 

b, new-e91 5 0 ,  07-24-2009 
1 bought a E9150t with 8 G b ,  1Tb HDD , 1Gb AT1 ID4650 card and TV tuner 
card around the same time as you. I had been having lockups and freezes since 
the days I received my PC. I spent 10 days updating all the drivers and reading 
forums to find a solution but nothing helped. Finally I called HP support and they 
were just blindly trying to make me do some regular stuff which they always do. 
After an hour of that exercise I told the tech that I want this escalated but he 
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suggested that he will arrange to bench test the system for which 1 have to send it 
to them I asked him to escalate since this is a brand new PC and 1 don't want to 
do any testing on this hardware, Instead I asked them to replace me with a new 
system which doesn't have this problem. He had a manager walk me through the 
steps for the new PC. I arm waiting for the new equipment and hoping that the 
new one doesn't have that problem. I will keep you guys posted on the progress. 

Id a/ I ,  (message 2). 

c. MMaziarz97, 07-25-2009 
OK, this is too funny . . .  well, not really, but ... 
I was just in the middle o f  responding to this thread, saying that I just received this 
computer on July 16th, and have already had 4 freeze issues, and guess what? It 
Goze in the middle of typing the message ! ! ! 
So, now it's 5. 1 don't know what caused it this time, although I tried loading a 
CD into the computer NSTEAD of doing the usual hard shut down and that 
caused the computer to reboot itself. without me having to do the hard shut down. 
No error messages appeared, other than the usual "Windows did not shut down 
properly" message. 
So, if anyone finds out, for sure, what is causilig this problem, please post it. I'm 
not liking the fact that my brand new computer is giving me more troubles than 
the 9 year old computer l just got rid of. 

Id. af 1 ., (message 6). 

d. Andysltrz, 07-09-2009 
Hi Cee-Cee, 
Sorry for the slow reply - I was rebuilding the machine (for the third time) after 
they sent it back to me from repair (they replaced the HD and it did not help). 
My motherboard n the m9600t is Pegatron Corporation Truckee (with the same 
BlOS as yours), Intel X58 chipset. 1 opened the computer and it is Pe, oatron 
IPMTB-TK v. 1.03 
I agree with you ail that it seems to be a motherboard problern, which explains 
why these different machines have the same problem. 

Id. 01 4, (message 33). 

e. Eots, 08-01-2009 
1 have an e9 180f that also locks up after the initial startup after being off all night. 
It work fine the rest of the day after a hard reset, so I also doubt this is a heat issue 
or it would happen more frequently rather than the first startup. 

Id a/ 4, (message 40). 

f LonghornBoy, 08-01 -2009 
Had an e9150t delivered o n  719 and opened a support ticket on 7129 due to daily 
system freezes. After spending over 7 hours on the phone with them running 
various diagnostics, they agreed to do a CSO. I currently have v1.03 of the 
motherboard as well. 
Question: For those who have received new motherboards, was your data intact or 
had it been wiped? Considering that I'll be without the computer for a couple of 
weeks and was warned that the data may be erased, I'm considering a refund. 
-LB 
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Id a1 5, (message 41) 

g. Eots, 08-01-2009 
Windows 7 isn't going to resolve the system freezes, this is not a Vista problem it's 
hardware. Operating system errors will be recorded in the event logs, howevec- 
these freezes don't produce any errors. I was also considering a Dell XPS but after 
hearing yon had the same problein with it 1 won't bother. HP seems to have 
resolved the issue by replacing the 1.03 motherboard with a 1.04. What 
motherboard revision is yours? The diagnostics program will show what version 
you have in the motherboard info. 
I also sent an email to Intel to find out if what XStan was told about the X58 
chipset was true or not. I 'm sure it's not but I'd like to see what Intel has to say 
about the issue and what HP is telling customers is the cause. 

Id a1 12, (message 119). 

h. beb2009, 08-1 1-2009 
I received my e9150t one week ago. It shipped with the v1.04 MOB0 and two 
days out of the box, 1 started having issues with it freezing and locking up. Last 
night after my Norton anti-virus software became inoperable, I did a restore to the 
factory defaults and set up my internet connection. This morning my husband 
started the machine and with nothing iunning other than IE, the inouse froze. I did 
all kinds of research before purchasing the machine and chose 1% over Dell 
because Dell customer reviews were so negative. I wish I had read this forum 
behre ordering this one. l ' m  not looking forward to calling technical support and 
having to just through all o f  their hoops. 

Id at 14, (message 132). 

i. Xstan, 08-04-2009 
Jokke - Good luck with the NVidia driver. But I had the same problems with the 
e9600t and an NVidia card with the latest drivers, and now I'm having the exact 
same problems with the e9150t with an AT1 card, so 1 thinlc they're just guessing. 

Id. nl 14, (message 135). 

j,  phyridean, 08-08-2009 
Those of us with the 5.13 bios on a 1.04 motherboaj-d are still crashing. Here's 
hoping they release a downloadable bios update soon. 

Id at 17, (message 163). 

k eots 
I've had mine replaced twice now and all 3 of them had the same freezlng 
p~oblem, several other postels on thls forum have had the same experience 

That's an extre~iiely poor success rate 
Id ni 57, (message 561) 

1. Robjrno, 09-14-2009 
Add me to the list of freezers (110 BSODs yet ...) 
FIP e9 180f Elite 
MB v. 1.04 
BIOS v.5.18 

-- 
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NVlDIA GeForce GTS25 0 
Windows Vista x64 
Consistently freezes trying to play music, but also, to a lesser degree, when 
browsing. No freezes on wakeup since I disabled sleep mode 
Too inuch money for an out  of the box problem. 

Id. at 64, (message 637). 

m. Bbramish, 09-14-2009 
Add another one here too. 
I received my e9150t in early July with v1.03 mobo, i7 920 processor. Freezes 
every time after starting cold (ie after being powered off overnight.) If I reboot 
once more after the cold start, then it runs fine for days on end. 
I've been following this thread for a while and it's disgusting that there's no 
acknowledgement from HI? of a problem, much less a solution. 
For whoever's keeping track, mark off one more under the column of disgruntled, 
angry customer with (another) bad e9150t! 

Id. at 66, (message 659). 

n. 951nustang 
You can add my PC to the list. 
e9150t moho 1.04, bias 5.18 
i7-950 
Freezing, BSOD's, system failures which cause restarts 
I like how HP just sits in the shadows in this forum pretending not to notice an 
issue with the PCs. That's classic. I won't be buying IG again, that's for sure. 
And I'll make sure I recom~nend that to everyone I know. 

Id. at 66, (message 652). 

o. hakanson, 09-1 5-2009 
I have a e9180t with the i7-920 that 1 ordered on 8110 with similar issues. I have 
only had a couple BSOD instances, but after the one tonight 1 found a "Error 
Type: Internal Timer Error" message in the event viewer. J ran the Belarc Advisor 
(googled it) and here are the relevant results: 
Board: PEGATRON CORPORATION TRUCIEE 1.04 
BIOS: American Megatrends Inc. 5.18 0710612009 
Made in Mexico 
I haven't called HP support yet, but I feel that I have enough information now to 
do so. Wish me luck and I will report back with any news. 

Id. at 67, (message 668). 

p .  asciro, 09-1 5-2009 
Hey Everyone ... 
Add me to the list of fmstrated I-n' owners! 
Got a e9150t, i7-920, 6gb ddr3, 512mb radeon on September 8th - Froze on the 
HP splash screen on cold start-up! Spoke to about 10 service reps over the past 4 
days. They have had me change everything from setting to "discharging" the unit. 
Also I had one guy who told me to take the CMOS battery out. All of this and it 
seemed to temporarily fix the issue but then I got a BSOD when I went to switch 
users! 1 still have about I 0  days to send this POS back for a refund ... 

CLASS ACTION COMPLAINT FOR DAMAGES, RESTITUTION AND INJUNCTIVE RELLEF 
-14- 


























